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Position Summary
Position: Vision Link Worker
Reports to: Vision Link Worker Lead
Location: Home-based or hybrid.  May be required to attend, or work, at any of our sites from time to time, as reasonably required.
Travel: Frequent travel for assessments and one to one support within client homes and community settings
Contract: Permanent 
Hours: x per week, Monday to Friday (occasional evenings/weekends for client needs)
Grade: 12
Salary: £28,074 - £30,695 per annum (pro rata for part time posts)
Direct Reports: None 
Checks Required: PVG Scheme membership
About Us
Sight Scotland and Sight Scotland Veterans support people impacted by vision impairment to live confident, independent lives. Our vision is of an inclusive Scotland where people of all visual abilities can thrive. The Operations Directorate delivers vital frontline services, from individual and group support to residential care and veterans’ activity centres, as well as education and accessible document services.
Job Purpose
To provide in-person, practical support for people with visual impairment, including veterans, to help them maintain or regain independence and participate in their community. Working within agreed care plans and organisational protocols, the role supports clients to access services, build confidence, and progress towards agreed goals. 
Key Responsibilities
Client Support and Engagement
· Deliver person-centred practical assistance in line with agreed care plans and protocols.
· Identify and record client needs that can be addressed within the Link Worker remit and those requiring referral to a specialist, contributing recommendations to the overall care plan.
· Support confidence-building, social re-engagement, and wellbeing goals.
· Promote attendance at community activities or appointments internally or led by other organisations or groups.
Service Navigation
· Help clients access appropriate services, benefits advice, and community resources by working alongside relevant specialists.
· Coordinate with the Financial Wellbeing Lead and Specialist to support in-person elements of financial casework when needed.
· Coordinate with the Assistive Technology Specialist to support in-person elements of casework when needed.
· Signpost clients to other agencies for needs outside organisational scope.
· Close working with Vision Group Co-ordinators to to ensure smooth referrals, consistent client support and successful events.
Specialist Collaboration
· Work alongside rehabilitation professionals, whether within the organisation or statutory services, reinforcing agreed skills practice without introducing or altering specialist techniques.
· Share practical observations to inform care planning and refer clients to the appropriate professional or service where additional or different support is required.
· Participate in joint visits when needed, ensuring smooth handover of client information and responsibilities.
Safeguarding and Risk Awareness
· Recognise and report safeguarding concerns promptly.
· Complete home visit and venue risk assessments to ensure personal safety when visiting clients.
· Complete Personal Emergency Evacuation Plans (PEEPs) for clients when required for events or group activities, escalating any wider safety assessments to the Vision Rehabilitation Specialist.
Partnership Development
· Build and maintain relationships with local professionals and community organisations (e.g. opticians, social care, third sector).
· Promote collaboration to improve access to services for clients.
Data and Record Management
· Maintain accurate, timely, and accessible records of client interactions, risk assessments, and referrals in line with organisational policy.
· Ensure compliance with data protection, confidentiality, and audit standards.
Ways of Working
· Operates independently within the scope of agreed care plans and protocols.
· Works closely with Vision Information Line Advisors, Vision Rehabilitation Specialists, Financial Support Specialist and Assistive Technology Specialist to ensure clients receive the right support.
· Escalates all safeguarding risks, complex needs, or requests for specialist intervention.
· Does not deliver vision-specific rehabilitation or clinical assessments.
· Provide support at community activities and facilitating clients to attend them.
Our Expectations
We expect colleagues to act with integrity, share knowledge openly, support others to succeed, and adapt positively to change. These behaviours are essential to how we achieve our mission and deliver high-quality services. Read more about our values on our website.
Experience and Skills Required
Essential
· Relevant qualification in health, social care, or community work (e.g., SVQ3) or equivalent experience
· Experience in person-centred support, care navigation, or outreach.
· Strong communication and motivational skills.
· Knowledge of sight loss, sensory loss, and disability-related barriers.
· Experience working with vulnerable adults or older people.
· Ability to manage a caseload within defined protocols and deadlines.
· Understanding of safeguarding principles and personal safety in lone working.
Desirable
· Knowledge of local services, assistive aids, or community support options.
· Awareness of benefits systems and when to refer to a specialist.
· Awareness of veterans’ support services.
· Familiarity with multi-agency working and risk flagging.
· Experience supporting or signposting to carers.
· Lived or personal experience of disability, access barriers, or inclusion challenges.
Organisational Context
The role reports to the Vision Link Worker Lead and works closely with Vision Information Line Advisors, Vision Rehabilitation Specialists, Financial Wellbeing Specialist, Vision Group coordinators and Assistive Technology Specialist. Collaboration with external agencies and community groups is essential to achieving client goals. It does not have budget responsibility but is expected to work in a way that supports financial sustainability.
Accessibility
We are committed to accessible recruitment and employment practices. If you require this document in an alternative format or need reasonable adjustments at any stage, please contact people@sightscotland.org.uk.
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